Patient Satisfaction Promise – Terms & Conditions
At Bodylogics, we are committed to delivering the highest standard of physiotherapy care. We believe in the quality of our service and our team of therapists. To demonstrate this, we offer our Patient Satisfaction Promise:
If you are not satisfied with your initial session (in either physiotherapy, massage, acupuncture or any other service we offer), we will offer you one follow-up session free of charge with an alternative therapist.
To ensure this promise is clear and fair for both patients and our clinicians, the following terms and conditions apply:

1. Eligibility
1.1 The Satisfaction Promise applies only to patients attending a paid, self-funded session at Bodylogics.
1.2 The offer is valid only for the first session with a specific therapist.
1.3 The free session is provided with a different therapist at our discretion.

2. Conditions of Claim
2.1 Any dissatisfaction must be reported to the clinic manager in writing (via email) within 24 hours of the session.
2.2 The reason for dissatisfaction must be genuine and specific (e.g., if you felt treatment plan was not explained clearly, approach was unsuitable, or expectations not met).
2.3 This promise cannot be claimed in cases where dissatisfaction relates to:
· Expected discomfort or soreness arising from clinically appropriate treatment.
· Clinical outcomes not being immediately achieved (as physiotherapy often requires multiple sessions).
· Situations outside the physiotherapist’s control (e.g., patient non-compliance with advice or prescribed exercises).

3. Limitations
3.1 The Satisfaction Promise may only be used once per patient.
3.2 The free follow-up session must be booked within 14 days of the original appointment.
3.3 The free session is non-transferable, has no cash value, and cannot be used as credit against other services.
3.4 The clinic reserves the right to refuse or withdraw this offer if there is evidence of misuse, repeated claims, or unreasonable behaviour.

4. Our Rights
4.1 Bodylogics reserves the right to amend, suspend, or withdraw the Satisfaction Promise at any time without prior notice.
4.2 Acceptance of this offer is subject to availability of physiotherapists and appointment slots.
4.3 Nothing in these Terms affects your statutory rights as a consumer.

5. Governing Law
These Terms & Conditions are governed by the laws of England and Wales, and any disputes arising shall be subject to the exclusive jurisdiction of the courts of England and Wales.

