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Information Security Statement (online booking system) 

Healthcare data security is a critical priority for us, and security permeates everything we do – from 

how our software is built and used, to the way we operate as a company. 

There are many aspects to healthcare data security, and here, we cover the most important approaches 

we take and try to address any security concerns you might have. A key thing to note is that 

Bodylogics Health & Fitness adhere to the highest standards across all jurisdictions – and all 

clients/patients benefit from this. 

The most important global security standard for practice management software is ISO 27001. 

Bodylogics Health & Fitness practice management software is certified with ISO 27001 (one of the 

few to have achieved this), and this international standard recognises their commitment to ensuring 

the highest global security standards for healthcare data. This certification serves as a testament to 

their unwavering dedication to ensuring the security of our clients/patients health information. It lets 

you know that we’re compliant with health data security standards and also externally verified as 

adhering to global data security best practices – something we think is crucial when handling your 

sensitive health data. 

In addition to being ISO 27001 certified, our practice management software is fully compliant with all 

applicable healthcare data privacy and security laws and frameworks. This includes; 

· GDPR – the General Data Protection Regulation (GDPR) in the UK and Europe 

· HIPAA – America’s Health Insurance Portability and Accountability Act 

· The Australian Privacy Act and its principles 

· PIPEDA – Canada’s Personal Information Protection and Electronic Documents Act 

· POPIA – South Africa’s data protection and privacy law 

· CCPA – the California Consumer Privacy Act for residents of California 

These standards provide the necessary safeguards to ensure that the clients/patients personal data is 

private and secure, and that the appropriate security measures are in place for processing such 

information. 
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